Sayaan Khan 
Union Street South, Halifax HX1 2LB
Sayaankhan 2703@gmail.com 
+44 07365836862 
 
I’m 23 and living in Halifax. I enjoy listening to music, playing games, I particularly like MMO RPG games and I also enjoy coding and developing whether its inspecting game code or designing websites. 
 
Personal Details 
 
 
Eligible to work in the UK: Yes – British Citizen  
Highest Level of Education: A-Level or equivalent  
Work Experience 
 
Trading Assistant
Sainsburys – Halifax 
Currently employed.

I currently work as a Trading Assistant within Sainsbury's Online Operations, where I manage customer order fulfilment, prioritise tasks in a fast-paced environment, investigate stock discrepancies, and work collaboratively with multiple teams to maintain operational efficiency and service quality. 

· Analytical Problem Solving – Able to identify issues, investigate root causes, and implement effective solutions in fast-paced environments.
· Attention to Detail – Maintains high levels of accuracy when handling data, processes, and operational tasks, ensuring compliance with established procedures.
· Team Leadership & Collaboration – Experienced working with colleagues across different teams, supporting shared objectives and maintaining operational efficiency.
· Communication & Stakeholder Management – Strong verbal and written communication skills, with the ability to explain information clearly and work effectively with both technical and non-technical individuals.

Amazon Shopper 
Morrisons Plc - Ovenden 
2024 April - Oct 
 
I worked as an Amazon Shopper, where I had to fulfil customers orders within a timely fashion. 
This role enabled me to prioritse customers orders and deliever within a 30min timeframe.   
· Assist with inventory management and restocking when needed. 
· Ensure accuracy by checking off items on the order list. 
· Locate and collect items for online orders. 
· Pack items securely for delivery to customers. 
 
General Assistant 
Sainsbury’s - Halifax 
2023-2024
 
Tasks relating to the stock management and recycling of plastics and cardboards, I had to refill shelve, stock take and cleaning the isles. Tidying the shelves, making sure it looked presentable for customers. 
· Maintaining a focus on quality of work 
· Working flexibly to complete tasks quickly and efficiently 
· Cleaning duties (recycling, cleaning shelves etc) 
· Replenishing product stocks from the storage unit 
 
 
Calls Analyst 
TeamSearch - Halifax 
2022 - 2023 
My duties at TeamSearch was to engage with the customers to complete surveys on products. 
I had to write down everything the client said verbatim. 
· Working on a range of computer based analytical tasks 
· Maintaining positive and friendly seamless calls 
· Maintaining a focus on quality of work 
· Working flexibly to achieve targets 
 
Waiter/Barman 
The Royal Delhi 
2023  
As a waiter/Barman I had to serve and tend to customer needs, handling food and cleaning is just a few among the task I had to perform. Also quick thinking for any unintended accidents (glass breaking etc).  
· Maintaining a focus on quality and speed efficiency. 
· Having emotional intelligence and empathy for customers. 
· Cleaning duties (plates, cutlery, toilets etc) 
· Well-versed on food handling and allergen guidelines. 
· Customer facing role, Interacting with customers on a daily basis. 
 
 
Education 
 
A-Level or equivalent in Btec Level 3 Extended Diploma IT at grade: Merit Merit Distinction equivalent to two A levels. Calderdale College - Halifax 
September 2022 to June 
2024 
 
Maths foundation level 2
Calderdale College –  2022  
 
 
Additional Information and Grades Achieved 
 
Calderdale College - September 2021 - June 2022 
Level 2 Extended Diploma IT at grade: Merit Merit Merit equivilent to 3 GCSES. 
 
 
Brooksbank High School – September 2014 – June 2019  
· English Literature at grade 3, 
· English Language at grade 3, Math at grade 1, 
· Sciences at grade C, FoodTec at grade C, Drama at grade D,  
· Photography at grade C, 
 
· National Citizen Service NCS (National Citizenship scheme) Voluntary - 4/7/19 – 2/8/19 
 
Skills 
 
· Hard working and eye for detail. 
· Good communicator and confident in my abilities. 
· Passion to learn quickly and get going. 
· Customer orientated and emotionally intelligent. 
· I thrive working in a team as well as on an individual basis.  
· Problem solver and always feed into how we can improve processes and current technology. 
· Good time management skills.  
 
